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INFORMATION FOR ALL MY CLIENTS  

THE SURPREME HEALING HOLISTIC THERAPY  

Terms and Conditions 

 
Please find below the terms and conditions that you agree to by using my services. 

CONFIDENTIALITY 
All information about you will be kept confidential subject to legal requirements. 
 
PAYMENTS 
All payments must be made at the time of booking.  
 
CANCELLATION & MISSED APPOINTMENTS 
To reschedule or cancel your appointment, 24 hours’ notice is required in advance. The full fee is liable when a 
session is cancelled or missed without 24 hours’ notice.  
 
Exceptions to late cancelations 
Life can be unpredictable, in case of your loss, accident, severe illness, childbirth, I would be happy to resched-
ule at no additional fee for the late notice.  
 
LENGTH OF SESSIONS 
Sessions are 2 hours long. Should you wish to leave earlier, you can, however the fee will not be altered or re-
funded. 
 
Force Majeure 
In no event shall Natalia Nad be responsible or liable for any failure or delay in the performance of her obliga-
tions under this Indenture arising out of or caused by, directly or indirectly, forces beyond her reasonable con-
trol, including without limitation strikes, work stoppages, accidents, acts of war or terrorism, civil or military 
disturbances, nuclear or natural catastrophes or acts of God, and interruptions, loss or malfunctions of utilities, 
communications or computer (software or hardware) services. 
 
Liability 
You agree that, except for death and personal injury arising from negligence, I shall not be liable in contract, 
tort, negligence, statutory duty or otherwise, for any loss or damage whatsoever arising directly or indirectly 
from or in any way connected with this site or your use of or reliance upon services provided, including, without 
limitation, damage for loss of profits, loss of business, or any other consequential or pecuniary loss. 
 
Entire agreement 
These terms and conditions (as amended from time to time) together with any document expressly referred to in 
them comprise the entire agreement between you and us. 
 
Severability 
Each provision of these terms and conditions excluding or limiting liability shall be construed separately, apply-
ing, and surviving even if for any reason one or other provisions is held to be inapplicable or unenforceable in 
any circumstances. 
 
Privacy Policy 
Please see here for a full statement of our privacy policy. [insert link this to privacy policy page] 
 
 
Sincerely 
 
Natalia Nad 


