Natalia Nad’s Supreme Consciousness Holistic Therapy Healing

Privacy Policy
Acceptance of this Privacy Policy

By using this Site, you consent to the collection, use and disclosure of your information by
NATALIANAD.CO.UK and Dimensional in accordance with this Privacy Policy.

We are committed to protecting your privacy and respect your privacy concerns. Ensuring your understanding
of how we collect, use, and maintain your information is important to NATALIANAD.CO.UK. In short, this
privacy policy is intended to explain our privacy practices and inform you as to:

e  The types of information we collect from you and how that information is collected

e how we use such information

e the circumstances under which we disclose such information to others

e the choices you have regarding our use of, and your ability to modify, such information; and

e the mechanisms we have implemented designed to protect your personally identifiable information.

Information we collect

We collect information about you when you visit and use our site and services (collectively, the “Site”), and
particularly when you enter or input information, whether during the course of entering, initiating, fulfilling and
transmitting information or otherwise in connection with your general activities and/or use of the Site. You can
visit the Site and learn about NATALIANAD.CO.UK, our related products and services, and find out how to

contact us without giving us any personally identifiable information.

We collect personally identifiable information from you in a variety of contexts. For example, you may be
required to provide such information to us if you: (1) complete an online registration form (e.g., various sign-up
forms for receiving email newsletters, registering for special offers, promotions or programs, registering for an
account, entering a contest/sweepstakes or responding to a survey); (2) fill out an order form to request
information; (3) register to participate in message boards and chat rooms (if any) and other community features;
or (4) purchase any products or services from us or any other Dimensional businesses. Such information may
include your name, email address, mailing address and zip code, phone number, and, where appropriate, a valid
credit/debit card number with expiration date. Of course, you never have to answer any of the questions we ask
you (nor choose to view or listen to any multimedia content or otherwise interact with our Site), but refusal to do

so may limit the products or services we can offer or provide to you.

We automatically track certain information based upon your use of the Site. We use this information on an
aggregated basis to conduct internal research on our users’ demographics, interests, and preferences, and to
improve the Site and user experience. This information may include the URL that you just came from (whether
this URL is on the Site or not), which URL you next go to (whether this URL is on the Site or not), your
computer browser information, and your IP address.

We use data collection devices such as “cookies” (small text files that are placed on your computer’s hard drive
for record-keeping purposes) to assist us in providing our services. Cookies make using the Site easier by,
among other things, saving your passwords and preferences for you, helping identify you whenever you return
to our Site, and reducing the number of times you are required to enter your password during a session. Cookies
can also help us provide information that is targeted toward your interests and preferences. Most Internet



browsers are initially set up to accept cookies. However, you can reset your browser to refuse all cookies or to
alert you when a cookie is being sent (note: you may need to consult your browser’s “Help” area for instructions
on how to do that). If you choose to disable your cookies setting or refuse to accept a cookie, you may not be
able to use certain features on the Site and you may be required to re-enter your password more frequently
during a session.

If you choose to post messages to our message boards, chat rooms or other message areas or leave feedback for
other users, we will collect that information you provide to us. We retain this information as necessary to
resolve disputes, provide customer support and troubleshoot problems, and as otherwise permitted by law.

If you send us personal correspondence, such as emails or letters, or if other users or third parties send us
correspondence about your activities or postings on the Site, we may collect such information into a file specific
to you.

It is NATALIANAD.CO.UK’s policy to keep personal information only for as long as needed for the purposes
specified.

Our use of your information

We use your information to facilitate the provision of services you request. When you purchase products or
services from NATALIANAD.CO.UK, we will use your personally identifiable information to process and
fulfil your order and for customer service purposes. Many online customers are particularly concerned about
their credit/debit card information, which we will share only as required by companies involved in your
transaction (e.g. fulfilment, billing, fraud screening, credit assessment, mailing, storage or delivery services).
We will not share your credit/debit card information with any other Dimensional company or third party unless
that company needs the number for the fulfilment or delivery of your order. We do not rent, sell, or share credit
card information with promotional partners or other third parties.

We may use the information we collect about you to analyse Site usage, improve our content and product
offerings, and customise the Site’s content, layout, and services. In addition, NATALIANAD.CO.UK may
update you about products or services, or to contact you about exciting offers of new products or services that
we believe may be of interest to you, both by email where you have opted in to receiving such emails and by
post where you have not opted out from receiving such postal communications. You always have the option to
receive fewer or no communications in the future from us by opting out. You may opt out by following the
instructions included in the specific communication you no longer wish to receive or by sending an email at any
time to NATALIA@NATALIANAD.CO.UK and explaining how you would like to modify your preferences.

Our disclosure of your information
We may make your information available to others:
e  Who provide information, products, goods or services that you have requested via the Site
e Who assist us with fraud screening, billing, credit assessment and other credit/debit card related
services
e  When we have retained companies to work with or on behalf of NATALIANAD.CO.UK to facilitate
our operations and the products and services we provide to you (such companies are contractually
obligated to maintain the confidentiality of your information and are restricted from using the same in
any way not expressly authorized by NATALIANAD.CO.UK);
e When you use co-branded services — in which case you are giving us permission to pass any
information you provide in the context of our co-branding and marketing relationship, back to our co-
branding partner. Their use of your information is subject to their own privacy policies.



e When we are legally compelled to do so by a governmental agency, law enforcement agency, court or
other entity (e.g., to respond to subpoenas, court orders or legal process);

e If we believe such disclosure is necessary to comply with any applicable laws or regulations, to enforce
or apply the terms of our Subscription Agreement or any of our terms and conditions and policies
relating to promotions, programs, product offerings or any other features or functions of the Site, or to
protect and/or defend the rights, property or safety of NATALIANAD.CO.UK, its suppliers,
advertisers, other customers or users, or any other party

e Who are Dimensional affiliates, subsidiaries or joint ventures (“Affiliates”) so that they can promote
their products and services based on your preferences and interests, where you have opted-in to
receiving communications from such Affiliates. You may “opt out” of such disclosure(s) at any time to
the extent they include your personally identifiable information by sending an email to
servicec@NATALIANAD.CO.UK indicating your intent to do so. If you do consent to such sharing and
we share your personally identifiable information (but not emails) with such Affiliates, their use of
such information is subject to their own privacy policies

e Who are trusted third parties (e.g., promotional partners and advertisers) so that they can promote their
products and services and those of their affiliates and partners based on your preferences and interests,
where you have opted-in to receiving communications from such third parties. You may “opt out” of
such disclosure(s) at any time to the extent they include your personally identifiable information by
sending an email indicating your intent to do so. If you do consent to such sharing and we share your
personally identifiable information (but not emails) with such trusted third parties, their use of such
information is subject to their own privacy policies. We do not rent or sell subscriber email addresses
to third parties

e Who link to our Site or who assist us in administering NATALIANAD.CO.UK website linking
arrangements

e  Who are users of the Site solely to the extent you choose to make such information publicly available
by posting it to your profile (including providing a nickname, your gender, your views and geographic
location)

Your information is collected by NATALIANAD.CO.UK., which owns NATALIANAD.CO.UK, and which is
based in the UK. It is therefore stored and processed in the UK. Similarly, information shared with our Affiliates
in accordance with this policy may be stored and processed in the UK. We will always take steps to ensure that
your information is treated securely and is adequately protected in accordance with this privacy policy.

You should also be aware that some of our partners and other entities with which your information may be
shared in accordance with this policy may be based in countries outside the European Economic Area.
Treatment of your data is subject to their privacy policies.

Reviewing and Changing Your Personally Identifiable Information

You can access, review, update and correct personally identifiable information you have provided us by clicking
on the My Account section of the Site. If you prefer, you can also contact us by sending an email to
NATALIA@NATALIANAD.CO.UK and explaining how you would like to modify your preferences. You
must promptly update the information contained in the My Account section of the Site if it changes or is
inaccurate. Once posted, you may not be able to change or remove any public postings made by you on the Site,
including our chat rooms or other message areas.

Safeguarding Your Personally Identifiable Information
NATALIANAD.CO.UK cares about the security of your personally identifiable information. We follow
generally accepted industry security standards designed to safeguard and help prevent unauthorized access to



and disclosure and use of such information. When you provide credit card information, we use secure socket
layer (SSL) encryption for that data. While no data transmission over the Internet is 100% secure from intrusion,
we have used and will continue to use commercially reasonable efforts to ensure the protection of your
personally identifiable information.

Our Site may contain links to web sites and services owned or maintained by third parties. We are not
responsible for and have no control over the privacy and data collection policies and practices implemented by
such third parties, some of which may be substantially different from our corresponding policies and practices.
We encourage you to carefully review their respective privacy policies and ask questions directly of them in this
regard.

How to contact us

If you have any questions or complaints about our Privacy Policy, you can contact our customer service
department at NATALIA@NATALIANAD.CO.UK . When we receive such inquiries about our Privacy Policy,
we will use your personally identifiable information to the extent necessary to respond to your question or
comment. However, if your question raises one or more issues that affect our promotional partners, we may also

share your question with them in order to provide a response.

Changes in this Privacy Policy

We reserve the right to modify, alter or otherwise update this Privacy Policy at any time, so we encourage you
to review this Privacy Policy from time to time. When we make changes, we will notify you in this space. We
may also attempt to notify you of any such changes to our privacy practices via email or by placing a notice on

our home page.

Acceptance of this Privacy Policy
By using this Site, you consent to the collection, use and disclosure of your information by
NATALIANAD.CO.UK and Dimensional in accordance with this Privacy Policy.

This Website collects some Personal Data from its Users.

Personal Data processed for the following purposes and using the following services:
L]

o Advertising
=  Google Ad Manager and Facebook Lookalike Audience
Personal Data: Cookies; Usage Data
=  Microsoft Advertising
Personal Data: Tracker; Usage Data
= Facebook Audience Network
Personal Data: Tracker; unique device identifiers for advertising (Google Advertiser
ID or IDFA, for example); Usage Data
oAnalytics
= Facebook Ads conversion tracking (Facebook pixel), Google Ads conversion
tracking, Google Analytics and Improvely
Personal Data: Cookies; Usage Data
= Facebook Analytics for Apps
Personal Data: Usage Data; various types of Data as specified in the privacy
policy of the service
= Wordpress Stats
Personal Data: Tracker; Usage Data
= Google Analytics Advertising Reporting Features



Personal Data: Tracker; unique device identifiers for advertising (Google
Adbvertiser ID or IDFA, for example); various types of Data as specified in the
privacy policy of the service
= Microsoft Advertising Universal Event Tracking
Personal Data: Tracker; unique device identifiers for advertising (Google
Advertiser ID or IDFA, for example); Universally unique identifier (UUID);
Usage Data
o Commerecial affiliation
=  Awin
Personal Data: Tracker; Usage Data
oContacting the User
= Contact form
Personal Data: country; email address; first name; last name; phone number;
ZIP/Postal code
o Content commenting
= Facebook Comments
Personal Data: Tracker; Usage Data
oContent performance and features testing (A/B testing)
= VWO - Testing
Personal Data: device information; Tracker; Universally unique identifier (UUID);
Usage Data
o Displaying content from external platforms
= Google Maps widget and Vimeo video
Personal Data: Cookies; Usage Data
= Google Fonts
Personal Data: Usage Data; various types of Data as specified in the privacy policy of
the service
=  YouTube video widget
Personal Data: Tracker; Usage Data
oHandling payments
= Stripe
Personal Data: various types of Data as specified in the privacy policy of the
service
o Handling productivity related activity
=  Service Improvement
oHeat mapping and session recording
= VWO - Heat mapping and session recording
Personal Data: device information; Tracker; Universally unique identifier (UUID);
Usage Data
o Interaction with external social networks and platforms
=  Facebook Like button and social widgets
Personal Data: Tracker; Usage Data
olInteraction with live chat platforms
= LiveChat Widget
Personal Data: Cookies; Data communicated while using the service; Usage Data
= Zendesk Chat
Personal Data: country; email address; first name; last name; phone number

o Interaction with support and feedback platforms



o

o

O

= Zendesk Widget
Personal Data: email address; first name; last name; phone number
oPlatform services and hosting
= Shopify
Personal Data: various types of Data as specified in the privacy policy of the
service
Remarketing and behavioural targeting
= Facebook Custom Audience
Personal Data: Cookies; email address
= Facebook Remarketing and Google Ads Remarketing
Personal Data: Cookies; Usage Data
= Remarketing with Google Analytics
Personal Data: Tracker; Usage Data
oSelling goods and services online
= Book Despatch
SPAM protection
= Google recCAPTCHA
Personal Data: Cookies; Usage Data
oTag Management
= Google Tag Manager
Personal Data: Usage Data
Traffic optimization and distribution
= Cloudflare
Personal Data: Cookies; various types of Data as specified in the privacy policy of
the service
oUser database management
= Infusionsoft
Personal Data: various types of Data as specified in the privacy policy of the

service

Information on opting out of interest-based advertising

In addition to any opt-out feature provided by any of the services listed in this document, Users may learn more

on how to generally opt out of interest-based advertising within the dedicated section of the Cookie Policy.

Further information about the processing of Personal Data

o

Selling goods and services online

The Personal Data collected are used to provide the User with services or to sell goods,
including payment and possible delivery.

The Personal Data collected to complete the payment may include the credit card, the bank
account used for the transfer, or any other means of payment envisaged. The kind of Data
collected by this Website depends on the payment system used.

Optimonk

The services contained in this section enable the Owner to monitor and analyse web traffic
and can be used to keep track of User behaviour.

Optimonk exit intent technology detects the moment a user intends to leave the page and
displays a targeted offer to the site visitor.

Personal Data collected: Cookies and Usage Data.

Place of processing: United States & EEA — Privacy Policy
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